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AENOR has issued an IQNET recognized certificate that the organization: 

 

TELEFÓNICA CYBERSECURITY & CLOUD TECH, S.L.U. 

 

SEE ADDRESSES SPECIFIED IN ANNEX 

 

   

 

has implemented and maintains a/an 

Information Technology Service Management System 

 

for the following scope: 

The ITSMS for the services of 

 

B) Management Hosting, 

C) Cloud Contact Center, and 

D) Virtual Data Center 

 

according to the current IT services catalogue. 

 

which fulfils the requirements of the following standard 

 

ISO/IEC  20000-1:2018 

Linked to the certificate ES-STI-0001/2007  

 
Registration Number: ES-STI-0001/2007 - 001/00 
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Rafael GARCÍA MEIRO 

CEO 

Annex to IQNET Certificate Number 

ES-STI-0001/2007 - 001/00 

TELEFÓNICA CYBERSECURITY & CLOUD TECH, S.L.U. 

B, C, D:  OFICINA: DISTRITO TELEFÓNICA: AVDA. RONDA DE LAS COMUNICACIONES, S/N. 

28050 - MADRID 

List of additional locations: 

B, C, D:  OFICINA: DISTRITO 

TELEFÓNICA: 

AVDA. RONDA DE LAS 

COMUNICACIONES, S/N 

28050 - MADRID 

 

B, C, D:  CDG JULIAN CAMARILLO: 

CL JULIÁN CAMARILLO, 8 

28037 - MADRID 

 

B: CDG TERRASA:  
AV. BARTOMEU AMAT, 69 
08225 - TERRASSA 
(BARCELONA) 
 

B, C, D:  CDG ALCALÁ DATA CENTER:  
AVENIDA.COM, 23 TECNOALCALA. PARQUE CIENTIFICO 
TECNOLÓGICO 
28805 - ALCALÁ DE HENARES 
(MADRID) 
 

 


