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Telefónica Tech and Cisco join forces to 
evolve their converged network and security 
offering 
 

 
Shailaja Shankar (Senior Vice President and General Manager, Cisco Security Business 
Group) and María Jesús Almazor (CEO of Cybersecurity and Cloud at Telefónica Tech) 

 

• The two companies are entering into a strategic alliance to develop a broad portfolio of managed 
services based on Cisco SD-WAN, Security, and SASE solutions in the markets in which the 
Spanish company is present. 
 

• With this agreement, Telefónica Tech and Cisco strengthen their relationship and are committed 
to creating new commercial, technical and operational capabilities based on Cisco platforms, in 
addition to enhancing Telefónica Tech's leadership as an expert partner. 

 
 

Madrid (Spain) and San Francisco (USA), June 9, 2022.  Today at the RSA 
Conference, Telefónica Tech, Telefónica's digital business unit, and Cisco® (NASDAQ: 
CSCO), a global leader in networking and security solutions, announced a strategic 
alliance and an innovative global managed service, which includes SD-WAN, security 
and Secure Access Service Edge (SASE) architectures. 
 
This new service, designed to address the needs of both large companies and SMBs, 
will consist of an integrated connectivity and security offer to connect enterprises across 
data centers, branch offices and remote employee locations. 
 
The connectivity portion of the managed service will leverage the full portfolio of Cisco 
SD-WAN solutions, along with the Cisco Meraki cloud-managed platform and wireless 
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solutions. Customers can pair these connectivity solutions with Cisco security 
technologies, including Cisco Umbrella, advanced firewalls, anti-malware, intrusion 
protection, and zero-trust access controls. 
 
In addition, following Telefónica Tech's convergence strategy of networking and security 
services, a cloud security module with Cisco Umbrella will be included in the services. In 
this way, the portfolio services based on Cisco SD-WAN capabilities will be 
complemented with cloud security functionalities easing and protecting the experience 
of employees when accessing the Internet or business applications, regardless of their 
location. 
 
With this launch, a new offer will be introduced within the existing flexSITE service 
which will include Meraki cloud-managed Wi-Fi, LAN and security solutions, starting in 
Spain and then expanding into other European and Latin American markets. Its main 
advantages will be the ease in the implementation and deployment of the network, 
visibility, and management of the security layer in real time. 
 
Rames Sarwat, Director of Cybersecurity and Cloud Products and Services at 
Telefónica Tech, says: "This alliance reinforces the work done with Cisco for years and 
will allow Telefónica Tech's capabilities as a managed services provider within the 
Cisco ecosystem to evolve. We seek to meet the current needs of our customers, 
facilitating from the same solution any connectivity and security challenges they may 
face in the era of hybrid work". 
 
“The shift to hybrid work has accelerated the need for businesses to connect and 
protect employees and their devices anywhere,” says Shailaja Shankar, Senior Vice 
President and General Manager, Cisco Security Business Group. “Telefónica Tech's 
new managed service will offer customers an innovative, managed service, combining 
Cisco's SD-WAN and cloud security solutions in a way that simplifies connectivity and 
security for office workers and telecommuters. Cisco remains committed to digitalization 
through the CDA program, named ‘Digitaliza’ in Spain, promoting innovative services 
like this.” 
 
 
 

 

About Telefónica Tech 
Telefónica Tech is the leading company in digital transformation. The company has a wide range of 
services and integrated technological solutions for Cybersecurity, Cloud, IoT, Big Data, or Blockchain. For 
more information, please visit: https://telefonicatech.com/  
 

 

About Cisco 
Cisco (NASDAQ: CSCO) is the worldwide leader in technology that powers the Internet. Cisco inspires 
new possibilities by reimagining your applications, securing your data, transforming your infrastructure, 
and empowering your teams for a global and inclusive future. Discover more on The Newsroom and 
follow us on Twitter. 
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Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. 
and other countries. A listing of Cisco's trademarks can be found at http://www.cisco.com/go/trademarks. 
Third-party trademarks mentioned are the property of their respective owners. The use of the word 
partner does not imply a partnership relationship between Cisco and any other company. 
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