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BUSINESS MANAGEMENT (ERP)
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| HOW CAN TELEFONICA TECH HELP?

Telefonica Tech transforms your business with our
customized SAP solutions. \We offer SAP functional,
technical and SAP Cloud platform services.

Most organizations’ digital transformation processes advise you in the selection and acquisition of the best SAP
begin by implementing a solid business process platforms and SAP Cloud for your business.

management strategy (sales, production, finance, etc.)

unified on a smart platform.

In this way, companies maximize the value of their systems
and change their reactive management approach to a more
strategic and proactive one.

Our functional consultants help optimize financial
management, supply chain, human resource management

and more, as well as BASIS administration to ensure optimal
operation of your SAP systems and migration projects. We

| WHO IS THIS SERVICE FOR?

& = =

Private or public organizations that ~Companies that need functional Organizations that want to migrate
need to implement a new ERP in or technical maintenance (SAP their SAP systems to the cloud

the cloud or migrate an existing BASIS) of their SAP systems, as and do not want to worry about

ERP, with the continuous support well as projects, migrations or maintenance or technological

of SAP and the orchestration of implementation of new modules. evolutions.

Telefénica Tech.
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| OUR VALUE PROPOSITION

Our service

Telefénica Tech specializes in offering comprehensive SAP
solutions that cover both functional and technical services.

Our goal is to optimize and transform our clients’ business
processes through the implementation and management of
the latest generation SAP systems such as RISE or GROW. Our
services can be complemented with our own platforms such as
SAP Virtual or the SAP Cloud platform.

What does it allow you to do?
This service will allow you to:

>  Carry out the implementation and configuration of
SAP modules, ensuring seamless integration with your
business processes.

> Simplify ERP migration to the cloud, thanks to the new
Business Transformation as a Service package.

> Count on analytics tools and intelligent business process
technologies for decision making.

> Adapt the system to your business needs thanks to its
flexibility.

Benefits

SAP FUNCTIONAL PROJECTS

We have extensive experience in the implementation

of SAP solutions, specializing in functional projects that
optimize key business processes. Our team of experts
ensures an efficient and customized integration, adapting
to the needs of each customer to maximize performance
and productivity in all operational areas.

CLOUD

Telefonica Tech has one of the broadest portfolios in the
market to provide SAP services, from the SAP Cloud (RISE
and Grow), the different Hyperscale (AWS, Azure, Google) and
proprietary platforms such as SAPVirtual, ensuring that the
solutions are adapted to the specific needs of the business
and ensure its digital growth.

>  Predict and control costs. Control over the expenses to

be incurred in each fiscal year. It is a more economical
solution than its equivalent in self-provisioned mode by
the client.

> Access to resources and levels of technological

specialization.

APPLICATION MAINTENANCE

We provide SAP functional maintenance services covering
both corrective and evolutionary tasks. We take care of
correcting incidents and optimizing the system, as well as
implementing improvements and adaptations to ensure
that the SAP solution continues to evolve according to the
changing needs of your business, ensuring optimum and
sustainable performance.

BASIS ADMINISTRATION

SAP BASIS projects and technical maintenance, focused

on the management and optimization of the technical
infrastructure. Our team is in charge of database administration,
system monitoring, updates and continuous improvements,
guaranteeing a secure, stable SAP environment with optimal
performance. All this on the different platforms available in the
market, SAP RISE, Hyperscalar or our own SAPVirtual platform.
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Teleféonica Tech's differential value
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We offer a complete end-to-end management service, from consulting to Cloud platforms.

Extensive experience with qualified and certified personnel in SAP systems.

%
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We are SAP Gold Partner and have a large number of qualified and certified staff with extensive
experience in the sector.

| EQUIPMENT, TEAMS, AND ACHIEVEMENTS | BUSINESS MODEL

Our teams . I
We offer our functional capabilities through

implementation and maintenance projects, covering
all phases and needs of the different business areas.
On the technical side, we have the ability to manage
the SAP BASIS layer on any platform, whether

in systems located in our facilities, in hyperscale
environments, in the SAP Cloud or in the customer's
facilities.

We complement our proposal with the
commercialization of Cloud platforms that best suit
the needs and budgets of our customers.

We have more than 80 certified professionals
specialized in SAP solutions and services. Our
team is composed of consultants, architects
and specialists responsible for providing

our customers with design, migration,
implementation, and maintenance services for
our solutions.

Achievements

> 40 companies in the last 10 years, with 38
operating companies.

> Functional support to more than 25,000
users covering different processes.

> Technical support to more than 50
customers.
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RELATED PARTNERS

RELATED SERVICES

Hybrid Cloud
We boost your growth with multicloud solutions from our partners:

AWS by Telefénica Tech —@

Microsoft Azure by Telefénica Tech —@
Google Cloud Platform by Telefonica Tech —@
Oracle Cloud Platform by Telefénica Tech —@

And also, with the Telefénica Tech Cloud Platform service, an integrated Cloud solution from on-premise to our
Data Centers and Edge, with multiple telco connectivity alternatives and local nodes in 7 countries.

Telefénica Tech Cloud Platform —@

Cyber Security

We help you protect your business applications and APIs from specialized threats:

Web Application Defense —@

Contact us to start the digital transformation of your organization.

2025 © Telefénica Cybersecurity & Cloud Tech S.L.U. with Telefénica loT & Big Data Tech S.A. All rights reserved. telefonicatech.com


https://telefonicatech.com/en/contact
https://telefonicatech.com/en
https://telefonicatech.com/en/solutions/hybrid-cloud/telefonica-tech-cloud-platform
https://telefonicatech.com/en/solutions/cyber-security-and-naas/network-security/web-application-defense
https://telefonicatech.com/en/solutions/hybrid-cloud/aws
https://telefonicatech.com/en/solutions/hybrid-cloud/microsoft-azure
https://telefonicatech.com/en/solutions/hybrid-cloud/google-cloud
https://telefonicatech.com/en/solutions/hybrid-cloud/oracle-cloud-infrastructure

