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O
Copilot

| HOW CAN TELEFONICA TECH HELP?

Microsoft 365

Telefonica Tech ensures that the integration of Copilot is successful

and productive for your organization.

Microsoft 365 Copilot is more than a tool; it's a virtual
co-worker that leverages the power of artificial
intelligence to transform the way your organization
operates. As a leader in implementing advanced
technology solutions, we are committed to easing
the transition to this innovative platform, ensuring

a smooth and effective integration. Our professional

| WHO IS THIS SERVICE FOR?
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Large organizations: That want to take full advantage

of Microsoft 365 Copilot to optimize their work processes,

foster more effective collaboration and improve
their productivity.

| OUR VALUE PROPOSITION

Our service

Microsoft 365 Copilot is more than a tool: it is a virtual
co-worker that uses artificial intelligence to transform the
way your organization operates. Telefonica Tech is

services are designed to optimize the Microsoft 365
Copilot experience, adapting to your specific business
needs to drive productivity and efficiency to new levels.
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Small and medium-sized organizations: That want
to improve productivity, efficiency, and reduce costs
by adopting Microsoft 365 Copilot.

committed to facilitating the transition to this innovative
platform, ensuring a smooth and effective integration.
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| NUESTRA PROPUESTA DE VALOR

Our service includes:

Customized Workshops: Interactive workshops for your team
to learn how to use Copilot effectively and maximize their
productivity.

Journey To Microsoft 365 Pilot: 3-month experience with
required licenses, security analysis and ongoing support through
Teams. We evaluate the results of the pilot to ensure maximum
benefit from Copilot.

What does it allow you to do?

This service will allow you to:

> Itis an advanced solution that uses artificial intelligence
to boost productivity, collaboration, and security in
organizations. This tool integrates seamlessly with
key Microsoft 365 applications, offering personalized
suggestions and functionalities that optimize performance
and efficiency.

> Microsoft 365 Copilot makes it easy for businesses
to customize and extend their capabilities, improving
efficiency and productivity through the integration

of additional tools and applications.

Benefits

Increased Productivity

Automation of Repetitive Tasks: Allows employees to focus
on more creative and valuable tasks. Time and Resource
Optimization: Improves organizational efficiency.

Innovation and growth:

> Boosting Innovation: Facilitates the adoption
of new technologies and work methods.

>  Organizational Growth: Promotes the development
and expansion of the company.

Security and Compliance

Data Protection: Ensures information security with advanced
protection and compliance measures.

Scaling Microsoft 365 Copilot: Six-month adoption plan
with specialized training and personalized follow-up. Includes
a champion leader program and a detailed analysis of usage
and user satisfaction.

Extensibility Workshop: \Workshop to learn how to customize
and extend Copilot's capabilities, integrating additional tools
and applications.

> The professional services we offer with Microsoft 365 Copilot
are designed to help organizations quickly adapt to artificial
intelligence, enabling them to pioneer and leverage these
advanced technologies to optimize their business operations
and strategies.

Specialized Training and Support

Customized Workshops: \We offer interactive workshops for
your team to learn how to use Copilot effectively.

Ongoing Support: \We provide continuous support through
Teams, ensuring you always have the help you need.

Customization and Extensibility

Customized Solutions: Enables customization and extension
of Microsoft 365 Copilot capabilities to fit your organization’s
specific needs.

Additional Tools Integration: Improve efficiency and
productivity by integrating additional tools and applications.
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Additional Value
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Customized
Professional
Services:

We offer professional
services adapted to
the specific needs
of your company,
ensuring an optimal
implementation
and use of our
technological
solutions.
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Significantly improve
your company's
productivity by
automating repetitive
tasks and allowing
your employees

to focus on more
creative and valuable
tasks. Optimize

time and resources
with our solutions,
driving innovation
and organizational
growth.
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Telefénica, Customized
which has been solution: Offers
recognized by a complete,
Microsoft with customized solution
several awards, for collaboration and
including the best communications
partner of the year needs, including
in 2023, offers licensing, support,
this complete and and optional
customized solution professional
that includes services.
licensing, support,
and optional
professional
services.

| EQUIPMENT, TEAMS, AND ACHIEVEMENTS

Our teams

We hold all Microsoft designations

> Infrastructure Solution Partner(Azure)

> Data and Al Solution Partner (Azure)

>  Solution Partner for Digital and Application

Innovation (Azure)

>  Solution Partner for Business Applications

>  Modern Workplace Solution Partner

>  Solution Partner for Security

| BUSINESS MODEL

Achievements
> Presence in 13 countries.
> More than 100,000 customers across the footprint

> Agreements with the most important partners
in the sector (Microsoft ...)

Telefonica can offer turnkey productivity services for the customer,
taking care of all phases of the project, from migration to the new service,
if necessary, to the provision and sale of the licenses.
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OUR SOLUTIONS

Discover all our solutions

We believe in the transformative power of technology to improve processes, optimize resources and open
new business opportunities.
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Contact us to start the digital transformation of your organization.
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