
Cyber Security & Cloud

Telefónica Tech helps you transform the way you 
work with Microsoft 365 cloud productivity tools
flexible RISE with SAP

HOW CAN TELEFÓNICA TECH HELP?

Business applications (SaaS)

Digital acceleration and the hybrid working model 
are phenomena that are driving change and ensuring 
business evolution. The main challenge for leaders 
today is to guarantee that this new approach works, 
is sustained over time and ensures the well-being of 
employees in their workplaces.

Telefónica Tech offers you a benchmark solution 
approach to productivity and efficiency to meet the 
challenges of digitalisation. We combine the best of both 

worlds to meet the expectations of your employees 
and the development of your company, thanks to the 
support of Microsoft 365.

We provide and support you in implementing all the 
applications you need to keep your organisation 
connected, share information and work as a team from 
anywhere: we offer you useful tools such as Word, Excel, 
PowerPoint, Outlook; cloud storage with OneDrive; and 
remote collaboration with Microsoft Teams.

Large organisations seeking to 
advance the digitalisation of their 
employees’ workplaces, providing 
them with all the cloud-based tools 
they need to work collaboratively and 
securely from anywhere.

Small and medium-sized 
companies that want to have the 
same tools that large corporations 
work with but pay only for the 
number of licences they really need.

Companies in need of 
technological transformation 
in their current systems and agile 
development teams, who need 
immediate resources in a flexible, 
efficient, and secure way.

HOW CAN TELEFÓNICA TECH HELP?

Microsoft 365
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Flexible business model

We offer the possibility of contracting or eliminating 
licences at any time or getting better prices in exchange 
for a longer permanence in the service.

Adaptation to remote working

We help you make it possible for your employees to work 
from anywhere, with the only requirement being internet 
connectivity. Employees can share documents and hold 
meetings wherever they are.

Increased productivity

Microsoft 365 applications facilitate team building and 
information sharing in the cloud and are automatically 
updated, significantly reducing maintenance times.

Benefits

What does it allow you to do?

This service will allow you to:

	› Streamline internal processes between employees 
by having more efficient tools to work with.

	› Have the best applications in the cloud to work 
from anywhere with an internet connection. 

 

	› Ensure fluid communication and facilitate the 
dissemination of information between members of 
the company.

	› Provide the system with a layer of protection for all 
communications within the company.

Our service

Telefónica Tech accelerates the digitalisation and 
productivity of your business by offering you the secure 
and customised integration of Microsoft Office 365 in 
your communication and collaboration processes in the 
cloud. Having all services with a single provider simplifies 
processes and means working with a team that knows your 
business and all your connectivity, communication and 
data protection needs. 

 
 

We have Microsoft Gold Partner training in multiple 
competencies to offer support in the configuration of the 
service and resolution of any incident.

OUR VALUE PROPOSITION

Attention 24x7x365

We are able to resolve any incident and support you in the 
service configuration process. We take on all the necessary 
tasks so that companies can worry about the priority tasks 
of the business.
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We simplify all activities 
related to service 
management and always 
guarantee the protection 
of company and customer 
data.

We offer a comprehensive 
productivity, communication, 
and collaboration solution to 
suit the customer’s needs.

Telefónica Tech’s differential value

We guarantee a complete 
and comprehensive remote 
working solution with the 
support of highly qualified 
professionals thanks to our 
skills and experience.

Our team

	› 14 Gold Competences.

	› › 6 Silver Competences.

	› Local support centres in each country.

We offer a licensing model with annual or monthly 
commitment and flexibility to pay for the service only 
for the licenses required by the customer.

We offer Professional Services to implement the 
service if required by the customer.

TEAMS & ACHIEVEMENTS BUSINESS MODEL

Achievements

	› + 100.000 customers rely on Telefónica for their 
software solutions from the cloud.

	› Presence in 12 countries.

RELATED PARTNERS
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